Tempe Diablo Stadium
2200 W. Alameda Drive

Rainout Policy

SEASON TICKET HOLDERS

Season ticket holders do not need to return their tickets. If paid by credit card, the credit
card account will be credited automatically for the ticket face value of the rained out
game. If paid by check or cash, the ticket face value of the rained out game will be
refunded by check.

TICKETS PURCHASED BY PHONE THROUGH TICKETMASTER
Refund is made by the original method of payment only.

Mail tickets to:

Ticketmaster

Attn: Correspondences
1000 Corporate Landing
Charleston, WV 25311

TICKETS PURCHASED AT TICKETMASTER OUTLETS

The face value of tickets may be refunded by returning them to the original point of
purchase. Refund is made by the original method of payment only.

Tickets may also be mailed for a refund to:

Ticketmaster

Attn: Correspondences
1000 Corporate Landing
Charleston, WV 25311

TICKETS PURCHASED AT TEMPE DIABLO STADIUM

EXCHANGES: The tickets may be exchanged for any remaining Angels Spring
Training home game. Upon presentation, the tickets may be exchanged during normal
business hours at the Angels Ticket Office, located at Tempe Diablo Stadium, for an
identically priced ticket, subject to availability.



REFUNDS: The face value of tickets to the canceled game will be refunded upon request
and return of the tickets to:

Angels Ticket Office
PO Box 61078
Anaheim, CA 92803-9845

GROUP TICKETS

EXCHANGES: The tickets may be exchanged for any remaining Angels Spring
Training home game. Upon presentation, the tickets may be exchanged during normal
business hours at the Angels Ticket Office, located at Tempe Diablo Stadium, for an
identically priced ticket, subject to availability.

REFUNDS: The face value of tickets to the canceled game will be refunded upon
request and return of the tickets by the group leader to:

Angels Ticket Office
PO Box 61078
Anaheim, CA 92803-9845

Group tickets will be refunded only to the group leader.

~ NO CASH REFUNDS ~



